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Subject: Buzz And/Or Clicks In Audio When Hand-Held Date: March 285, 1994
Cellular Phone Is Used.

Symptom:
(54) In some units, the customer may hear a buzz and/or clicks in the audio when the
customer is using a hand-held cellular phone.

Solution: If the customer complains of this problem, implement the circuit changes shown
below.

1- Cut the traces coming from IC302 pins 9 & 10, and pins 27 & 28.

2- Add a solder bridge between IC302 pins 9 & 10.

3- Add a solder bridge between 1C302 pins 27 & 28.

In some instances, the customer may still hear the buzz and/or clicks if the
antenna of the cellular phone is placed very close to the front of the unit (1 to 2

inches). However, this would not be considered normal use of the cellular phone
and should not be considered a problem.
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