SONY. Car SFereo
Service Bulletin

Sony Service Company - Technical Services
A Division of Sony Corporation of Amenca
Sony Drive. Park Ridge. New Jersey 07656

Model: CDX-A100 No. 181

Subject: No Operation and No Eject Date: November 7, 1990
("E99" Is Indicated)

Symptom:

(12)
The unit neither operates nor ejects ("E99" is indicated).
This happens when the Relay Board touches the MD Chassis and
the M1 Motor will not turn.

8olution: If this symptom occurs, please attach a cushion to the Relay
Board for insulation.

1. Remove Rear Case.
2. Remove Case Assembly.
3. Remove Upper Case Assembly.

4. Pull out all the connectors of the Relay Board, and
unscrew and take out the Relay Board (Fig. 1).

Caution: Be <careful not to break the lead wire,
especially when pulling out a connector with a
green lead wire.
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5. Attach a cushion to the spot marked ¥ on the Relay
Board (Fig. 2).
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Description Part Number
Cushion 3-831-441-11

Applicable Serjal Numbers: 100,301 to 107,301



