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Sony Service Compan 1 1
Natignal T:echnicaIpSer):/ices SerVICe Bu”etln
A Division of Sony Electronics Inc.
Park Ridge, New Jersey 07656 Car StereO
Model: ~ CDX-2100, CDX-2160, CDX-3100,CDX- No. 424R1
3160,CDX-4160, CDX-C410, CDX-C460, CDX-
C510, CDX-C560, CDX-C610, CDX-C660, CDX-
C710, CDX-C760, CDX-C810DSP, CDX-C860,
EXCD-21, EXCD-31, EXCD-206
Subject: INCOMPATIBILITY INFORMATION FOR CD Date: June 12, 1997
CHASSIS
Symptom:
(XXX) There may be an interchangabilty problem between an older chassis mechanism and
a new one. Use the Chart below to insure proper mechanism assembly. All Former
Parts below should be changed so that mechanism will work properly.
Note: When changing old parts 1,2, and 3 you must also change 4 and 5. If former
parts 4 and 5 need to be replaced, you do not have to replace 1,2,and 3.
Solution: Order the new corrected parts from the table listed below. (Chart ref # from CDX-
3100 manual, reference numbers will vary with different models)
NO. REF FORMER NEW
DESCRIPTION PART NUMBER DESCRIPTION PART NUMBER
1 159 CHASSIS (M) A-3291-568-A CHASSIS(M) A-3291-677-G
COMPLETE A-3291-677-A COMPLETE ASSY
ASSY
2 164 WHEEL, (U) 3-934-879-01 WHEEL, (U) 3-007-537-01
WORM WORM
3 104 ROLLER ASSY A-3291-567-A, ROLLER ASSY A-3301-203-A
A-3291-672-A
4 111 CHASSIS (T) A-3291-816-A CHASSIS(T) A-3291-816-B
ASSY ASSY
5 103 ARM(ROLLER) 3-931-902-02, ARM(ROLLER) 3-931-902-03
3-931-902-01

Applicable Serial Number Range: Look at the number stamp on the Mech. Deck.
A number whose last 2 digits are greater than 38 should have new parts already. If it
is below 38 it is using former parts.

Example: 6x24137- former part, 6x24138- new part
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