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Model: CDX-71/71RF No. 365

Subject:  Controller Displays "ERROR"; Discs Load But Don't ~ Date: May 2, 1995
Play.

Symptom:

(13) The display on the controller shows "ERROR" when the end of the current disc is
reached. The mechanism loads the next disc, but will not play it. It then loads the
next disc, but will not play it either. This problem may be caused by the optical
pickup getting caught on the OP sheet as it tries to return to the innermost position,
which prevents it from reaching the T.O.C. area of the disc.

Solution: Change the OP sheet (REF. 261) for an improved one which is smaller in size.
Some units already have the improved OP sheet installed. The type of sheet in a
particular unit can be identified as follows:

1- Remove the Upper Case, Ref. 8, and the Driver Board, Ref. 169.

2- Look down into the optical pickup block. If a black sheet is seen in the vicinity of
the flex cable, replace the OP sheet with the improved one. If you can see the metal
plate below the flex cable it is not necessary to change the OP sheet.
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261 SHEET (OP) 3-919-984-03 SHEET (OP) 3-926-531-01
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