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HoW'can peopie stm work tike this?: -
Tl other day, i the process of Hiring a tiew per-
. son for a bookkeeping position,” we were looking
over @ nuniber-of résués-from: applicants. It
‘tame-out that one of the péople applying for the
‘job had recently left a position where all the
' ‘bookkeepmg was' still done manuaﬂy It was a
small company, but not that small. They were
“bix enough to require a bookkeeper, Our controller
" mentibned that she knew:an accountant, aged
45, who stubbornly refused to gev'a compiter. He
_still did-all his-work marmally. I veas floored by
' this. I.just could ot imagine the Ia?f}or campo-
“nent af doing accountmg th!s way :

_WheneAreAllThe]ohs? T .
o _This month we' were tmd to the vanous

hy is it taking
such along time for
.- the jobs to.cc

b k after this Iatest g

;.recession" One

pohtlca] parties expounding thelr solutions
. for getting the: ecohomy back om its feet and
people off the unemployment roll. Bach party
presented some kind of plan to get people
back to work, usually constrained by their

- ether big concern, which is to do something.

.ab'out cutting*he massive government spend-
«deficit. No longer are the parties easily

‘. Jiﬁscmble along & traditional left-nght spec-
rgmn. The traditional it ing Coliserva-
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'atl_c,)_n ‘as the supposedly
left-wing NDP. 'The
NDP, when they finally
. do’get into.power,_is
- responsible for making

_ch sectot T
The questlon about

falls into-the realm of
years that most govern-

4 ments are allowed in

properly “and then
monitor the success.of
" whatever the party’s

"-approach is WiB we really, know whether
NAFTA is a good idea until 25 years down the.
line? Is the current monetary approach: good .
~or bad? Can any. Westem: govemment really

__effectively create new jobs in a slow world
- économy? How can Canada have full

 employment (according to Maclean’s maga-

" #ine there are 1.6 million unemployed, a rate -

".of 10 percent) if her trade partners continue
‘to languish in recessions of their own? '

Even with its massive spending and debt,

* the government is only a very small part of
the overall economy, which is on the order of -

$700 billion this year. With its hands tied
its back because of the deficit, it is
becoming more evident that the new jobs are
going to have to come ffom the pnvate sec-
tor.

Computers A Net Zero To I’mdm:tlvtty?

Why is it taking such a long tlme}‘br ‘the jobs -

. massive cuts to the puh- B

any of these plans often

“time frame. The five

power fs rarely enough
time - to aunplement ‘ :
Not All Smoke And Mllemrs
~While this sceriario. may Jia
-time, what the computermmustry‘has to offer
‘has gone from smoke and. migrors to-hard-
.edged. selutions. Computgr networks with:

" answer, I-_be;-liev'/e, is. technology. For years, the

surveys have been saying that computers aré
a net zero to productivity. The clajm was that

" because of theit comp]exlty, maintenance .

Cand training requirements, they did not really : .
.add much to produictivity. Whit they.did add

wias often, erased by people getting lost in the
" détails. Who doesn’t know someone who was

given a computer, who then proceeded to

“spend houts creating a chart or graphic
which would have never been attempted .

before the computer came along and even

when produced, added little to the proﬁtabih- ,

ty of the company"

onjé mail do flatten the hierarchy of cor-

.‘fporattoﬂﬁ ¢liminating a whole layer of mid-
dle managers. Windows and'Macmtoshf
graphical user mterfaced da shmt B the leafnu '

ing curve on traming = | £
demand for trainers. Optmal Character:Recog

. nitien software and scariners do aliow cotpa '
" nies to lay off typists: Voice mail systernis do

mean fewet jobs for Teceptionists. The list

goes on. Computers and- te;:h,nology do
-increase productwity SR

$mash The Computers?

Even if we as Canadians could smash all these -

computers, becoming modern-day. Luddites,
it would not stop the rush of international

" competitdrs who, are willing to use technolo-
. gy to compete. The rise of internatipnal . ..
telecommunications networks Siich as'the.

oped in- Indaa or the former Sov1et Umon L
- where an entire t¢éam of programmers canbe .-

hired for a fraction of the cost of a good
Canadian .programmer. Global satetlite com-
munications means that Canadian cogsumers

' are being called by telemarketers with charm-
ing English.accents from British Giz 12 who-

get paid $2.an houk. The eff1c1enc}' ‘of the

worldwide  distribution systerg_l .created by
computers, telecommunications and air-

planes means that many companies are relo-

.cating manufacturing plants in Mexico, Thai-
- 1and and India — anywhere they can achieve
A s1gmﬁcant wage differential for an educated -

~apd efficient work force. The- woridwme‘ )

trends are unstoppab]e.

50 What Do We Do

- Porl think I have, dtr answes: when all those-
pehticians can't tome: ug’ w:th one? Be seri- -
neialized notions to keep you™
‘going, ‘though. Hang inthefd. Get educated,
‘keep léarning new and valuable skills. Be

3 ' ydu"_ank for. some-
f 1 es,.Theze’.-"

O'llS- SDIHE

: 0ppoL )
now, look far ways to make- your i invaiu-
- ablle to yout company. O, in the gvént that

your company-gaes- bankrupt make sure that

- ‘yourskill' set will. be: so: desirable that some-
one else-will want to hire you. Try to -use -
computers and technology to your own:
‘advantage. Keep moving..Keep learning. Stay -~

" alert to changes that will affect you. . i
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