"ERGONOMICS

',.Keyboard not necessarﬁy ‘[he culprit i in oompoter—related pam

Calgary Herald

CALGARY ) Am1d a growmg numbeér.of
. ‘computer related injury claims and lawsuits,

Microsoft Corp.i lhas joined the list of manu-.

facturers in offeti 'ing ergonomlcally designed
computer keyboards.

" ' The Microsoft keyboard whlch retails for

_ about $120 Cdn, is supposed to cut down on

computer-related hand, arm and wrist
injuries, known as repetltwe stram m]unes

or RSL
~ Butergonomists say the computer keyhoard
may not be the culprit. -

. “It's been my experience that your hoss '

.workplace, orchair may havemore to do with

_ RSI than your keyboar ”says Dr. Brendan .

‘Adams, who spent tio years studymg RSI

as part.of his aceredifation with the Canadi-
an Board of Occupational Medicine.

“There’s certainly room for improvement
on the design, but'l would put money intoa
really good chair. before Iputit mto a new
keyboard.”;

Adams says tensmn in the shoulders and -

- neck can cause pain in the wrist. If stress in’
the workplace is causing you to strain your’
-neck or tighten your shoulders fora prolonged .

period of time, the action will franslate to the

tendons in-the arm and into the wrist.

Poor posture or a chair that doesn't offer

enough spinal support can also translate into
- arm; wrist and hand pain through the network

of nerves in the spinal cord. - =~

“If somebody is mttmg ina. lousy posmon

in a bad workplace and crochets as a hobby.
they're going to get RSI no matter what key-

board they use,” Adams-says.
Northern Telecom Canada Ltd. ergonomist

Shona Anderson agrees the keyboard is less

likely tohlame than other workplace factors.
“In my opinion, a lot of the problems peo-
ple are feeling are related to the whole work-

‘placesetup. I like to-study the way a person

uses their computer and understand the con-
ditions they're working under before Iwould
consider something like the keyboard.”
Anderson says the position of a mouse is
also a major cause of RSI. The mouse should
be kept'close to the keyboard so the user

doesn’t have to’ over—extend hlb or hel arm, -
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Apple Computer Inc. introduced a keyboard

last year that rotates outward into a V pat-
tern, and a variety of other versions are avail-
able from such manufacturers as MyKey
and Kinesis.

- The Microsoft keyboard is spllt in the mid-
dle and rotates outward similar to the Apple
keyboard design. The V-pattern encourages
straighter wrist position.

It-also includes a built-in palm rest a

wrist levélling bar, and has 104 keys —three

more than astandard keyhoard — to stream-

line-use of the Microsoft Windows operating - ;

system.The Microsoft keyboard requires Win-

dows 3.1 oralater version and two megabytes
of RAM. -
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