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FCC Compliance Statement

The equipment compliss with Past 68 of the FCC Rules.

W“Mﬂth“MMil“MMm" other information,
this

the FCC registration number.and Ringer Bien (REN) for this equip
Information must be given 1o the telaghone company.
mmnmumum, 10 your tek line and il have ait

You may
of those devices ring when your talephone number is called. In mest, but not ait areas, the sém of the RENs of alt
devices connecied to one line should not excesd five(5.0). Tohmhhdhnwummm
connect to your line, as determined by the REN, you sheuid contact your locat
the maximum REN for your caiing ares. wmmmmmuumm.m
teleph y may your service temporarily. If poesible, they will notify in advance. But if
Mnewmﬁubn'lpmdialyouwlbuw-mnum You wilt be informed of your right to file
a compiaint with the FCC.
Your tsiephone company may make changes in it's faciiities, equip
mmmm«u yourm It they do, ywﬂlbonuﬂhdhmhgmyoumowo:mﬂy

mmmmumwmmm by the b of the FCC rules.
Mhmhhmbmm

Notice: The Teleph Mdlmmkmummbmlmm
mmmhmw vies uniess such message

clearty
containe, in & margin at the top or bottom of sach transmitted page or on the first page of the transmission, the
information:

following

(1) the date and time of transmission

(2) identification of either ontity, or indiv ding the age; and
mmmamm g entity, or

In order to program this i into your piease refer to the appropriate instructions in your
manusi of the communication software.

e  FCC Class B Statement

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
1. tiis device may not cause harméul intedference, and

2. this device must accept any e Includi rhe that may cause undesired operstion.
mnnwmmmumbwmmmm-cmamm pursuant to Part
15 of the FCC Rules. These kmits desi o provide against harmful interference in
& residential instalistion, WMM m-nrnd-.mmqmneyomm and if not
instalied and used in with the Instructions, may cause harmful interference to radio communications.
there is no that will not occur in a p If this equip does
uuuhanm e to radio or which can be by turning the oft
mm,mwhmﬂhﬂhmmmbymumamummmm
Reorient or relocate the receiving antenna. (2) increase the ip and the receiver.

Consult the dealer or an radiol TV

a)mmnwmmmmnmmmmwmnunmwmumm )
for help.

e  PTT Compliance for Country is Applicable

o CAUTION

Changes or modifications not ly by the pesty for could void the user's
suthority to operate the equipment. s .

TradeMarks

Microsoft, MS and MS DOS are regl of C As used in this manuai,
Windows refers to Microsoft Mhm-nﬂf‘ 's implementation of a windowing system. 1BM,
DOS, PC, and VGA are Machines C. All other brand and product

mmwhmmmMNWMdmmm

Notice: information in this manuat is subject to change without notice. The software described in this manual is
furnished under license and may be used o copled only in accordance with the license agresment. I is untawful
hmhmw-mhmmw Nopmdunmmudmybonproduador
tranemitted in any form or by any means, ying or g, for any
purpose, without our express writtsn permission.
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Chapter 1: Introduction

Main Features
Modem
e - 56kbps with X2 technology
o ITU-T V.34bis, V.34, V.32bis, V.32, V.23, V.22bis, V.22, V.21, Bell 212/103
e  V.42/MNP 2~4 Error Control
e V.42bis/MNP 5 Data Compression

e ITU-T V.17, V.29, V.27ter, V.21 Channel 2
e Group 3 Fax(TIA/EIA 578 Class 1, Class 2)

Voice
e  Answering machine
e CallerID

o  Full duplex speaker phone

System Requirements
o CPU - Intel Pentium 100MHz, or above
e A free 8/16-bit ISA expansion slot
o  Microsoft Windows95

Latest Information
Please check the README.TXT or README.DOC file on the MuitiMedia Software
CD-ROM for any updates made after this manual went to press.

Under DOS environment:

1. Insert the MultiMedia Software CD-ROM to your CD-ROM drive (assume D is

your CD-ROM drive).
2. Change to drive D (D:\>), then type "TYPE README.TXT | MO
3. Press <ENTER> key.

Under Windows 95 environment:

1. Insert the MultiMedia Software CD-ROM to your CD-ROM drive (assume D is
your CD-ROM drive).

2. Double-click My Computer, then double-click Mmcd/[D:] icon.

3. Double-click "README.DOC".
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Chapter 2: Installation

Layout of the Modem Card

@ Line
: Phone
D Speaker
Chip .
c € Model: ESS6ISP Microphone

Fig. 1 ES561SP-x2

Before Installation

Before installing this modem card, we suggest that you must prepare and inspect your
system. This is especially true if prior modem card have been installed.

To inspect a system, please follow the steps shown below:

1.
2.

3.

Right mouse click on My Computer icon of Windows 95.

Left mouse click on menu item labeled "Properties” located in the bottom of the
menu to display the "System Properties" dialog box.

Left mouse click on the tab labeled "Device manager” to display the "Device
Manager" dialog.

Double click on item labeled "Modem"(if present) to display a list of installed
modem. Remove any device labeled "ESS..." by selecting the device with a
single mouse click on the label, clicking the "Remove" button, then selecting
"OK" when prompted to "Confirm Device Removal”.
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Card Installation

Note: Assume this is the first installation after checking your system in Before
Installation.

Installing Driver for Windows 95

1.

2.

Shut down Windows 95, turn power off, but leave the power cord connected to
the power outlet.

Remove the cover from your computer by referring to the computer
manufacturer’s installation guide or user’s guide for instructions.

Plug the internal modem into any free 16-bit ISA slot of the computer till the
card is firmly seated in the slot.

Turn your computer on, and run Windows 95.

The "New Hardware Found: ESS Data Fax Voice Modem" utility pops up, select
"Driver from disk provided by hardware manufacturer”, then click on "OK".
Insert the MultiMedia Software CD-ROM into your CD-ROM drive. On the
"Install From Disk", type or browse
D:\DRIVER\ESSMODEM\ES56ISPAX2\WIN9S5, then click "OK". (assume D
is your CD-ROM drive)

Installing Driver for Windows 95 OSR2

1.
2,

3.

bl

Turn your computer on, and run Windows 95 OSR2

The "Update Device Driver Wizard" pops up and announces "This wizard will
complete the installation of ESS Data Fax Voice Modem".

Insert Multimedia Software CD-ROM into your CD-ROM driver then click
"Next".

Wizard shows "Windows was unable to locate a driver for this device". Please
click "Other Locations" and type or browse
D:\DRIVER\ESSMODEM\ESS6ISP\X2\WIN9S then click "OK". (assume D is
your CD-ROM drive)

Wizard announces that device "ESS ES56V-X Data Fax Voice Modem " is
found. Click "Finish".

"Insert Disk" message pops up. Click "OK"

"The file 'deless.bat' on Driver Disk could not be found" pops up. Please type or
browse D\DRIVER\ESSMODEM\ES56I1SPAX2\WIN95 again in "Copy files
from" combo box then click "OK"

Wizard shows "This Wizard will complete the installation of: Wave Device for
Voice Modem". Please contiune to click "Next" and "Finish".
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Check Installation
The Plug and Play resource ROM should yield the following devices after proper
installation:
- Sound, video, and game controllers:
» Wave Device for Voice Modem (only installed under Windows 95 OSR2 version)
- Modem:
« ESS ES56V-X Data Fax Voice Modem

To check the completeness, please select Start > Settings = Control Panel, then double
click on "Modems", select "Diagnostics” (under "Modem Properties"), highlight "ESS
ES56V-X Data Fax Voice Modem" then select "More Info...". Communications will,
occur with the modem, and it will respond with the appropriate ATI1, ATI2, ATI3, ATI4,
ATIS, ATI6 and ATI7 responses.

TeleConnect Application Software Installation

Start Windows 95 or Windows 95 OSR2

Insert MultiMedia Software CD-ROM into your CD-ROM drive.

Click Start= Run on task bar of Windows 95.

Type or Browse D:\APPATC\SETUP.EXE then click "OK".

Please follow the instruction on the screen step-by-step for installation.
About TeleConnect User Guide, please refer to the "Help" function on
TeleConnect program after successful installation.

R e

Appendix A: AT Commands:

Please refer to the README.TXT or README.DOC file on the MuitiMedia Software
CD-ROM for AT command sets.

Appendix B: Troubleshooting
Q1. Installation problem:
When experiencing problems during the installations of your modem card, please
check the following: ‘
1. Al connections (card, cabling, etc.)
2. Read Before Installation to check your system again.

Q2. Can not detect Dial Tone Detection

Note: This problem is mostly experienced when you use this card with some
PBX system which will not generate the standard dial tone signal.
If you found that the following message shown within your communication
program:
"NO DIAL TONE" or any similar message .
Please try the following steps to resolve this issue:
1. Make sure that the telephone cable (RJ-11 line) is correctly plugged into the
phone connector marked as LINE on the bracket.
2. Either use ATX3 command to bypass the detection of dial tone or un-mark the
check box of "Wait for dial tone before dialing” by clicking Start = Settings <>
Control Panel -> Modem -» Properties > Connection.

Q3. Can not see the "Phone" icon on TeleConnect communication software.

Because old version Windows 95(4.00.950) does not include unimodem driver file, it
causes "Wave Device for Voice Modem" device can't be installed in Windows 95.
TeleConnect needs "Wave Device for Vmoice Modem" device to invoke Phone
function. Please install well your ESS6ISP and TeleConnect application software .
first, then follow the steps as below to install unimodem driver:

Start Windows 95.

Insert MultiMedia Software CD-ROM into your CD-ROM drive.

Click Start=> Run on task bar of Windows 95.

Type or Browse D:\DRIVER\ESSMODEM\UNIMODEM\SETUP.EXE then
click "OK".

Restart Windows 95.

The "New Hardware Found: Wave Device for Voice Modem" pops up.

Select "Driver from disk provided by hardware manufacture”, then click "OK".
Insert MultiMedia Software CD-ROM into your CD-ROM drive. Type or
Browse D:\DRIVER\ESSMODEM\ES56ISP\X2, then click "OK".

9. Double-Click "Voice Modem Serial Wave Device" item

10. Restart Windows 95.

11. Now you can see "Wave Device for Voice Modem" item under "Sound, Video
and Game Controllers" in System of Control Panel.
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Customer Feedback Form

If you still cannot resolve your problem after going through the troubleshooting section,
please have the following information ready before getting your customer support. In
addition, please print out a copy of your Config.sys and Autoexec.bat, because it will help
the troubleshooting process.

Voice/Fax/Modem Information

D ES336ISP [ ESS6ISP with OX2 OK56flex Technology
COM Port: IRQ #:
10:

PC Information

PC Model: Motherboard Model:

CPU Type: RAM Size:

VGA Graphics Card: Monitor:

Windows:

0 3.1 O NT O 95 O Non-English  Language:

Additional Hardware Information

O Sound Card Model No.:

0O Network Card Model No.:

O Others )

Hardware Settings Information Sheet

Please use this sheet to fill in your add-on hardware information. Refer back to this sheet
when you add new hardware.

Add-on Card 170 Port IRQ DMA Remark




