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mme COMPUTER CONNECGCTIONS

How to solve all your
roblems

Go cold turkey: sell your PC.

C

HONOR OF THE LAST MONTH OF SUMMER VACATION, I'D

ONUNDRUM: HOW CAN THE FOL-

LOWING BE TRUE: PC PC? IN

LIKE TO DEDICATE THIS MONTH'S COLUMN TO A VERY

serious subject, albeit one with a
lighthearted side. The subject con-
cerns the very difficult problem of

easy, anybody could do it, and if
anybody could do it, lots of people
would lose their jobs. The sub-

personal-computer ease of use. In
spite of all our best efforts during

BY JEFF HOLTZMAN

terfuge then is to proclaim a goal
that is the exact opposite of the
real goal, and to keep shifting the
focus to various pieces of the puz-
zle. Doing so will ensure that no
one, neither customers nor com-
petitors, will ever be able to figure
out what the goal is, or even if
there is one.

Approximately every five years
or so, propose a new technology as

the past few decades, things are
not getting better, but worse.
Following are several ideas for
dealing with the problem in an
efficient manner. These ideas are
descriptions of several magazine
articles I don’t have time to write,
but would love to read. (Note
placement of tongue firmly in
cheek.) The articles are:

oWhy the computer will never get
easier

o WYSIWYG is really WYGIN-
WYS

®Real men prefer the command
line interface

eSell your copy of Windows, put
your kids through college
eNetworks are for nitwits

Do what Nancy does

e®Renounce graphics, sound, and
video

eForswear Microsoft products and
survive

®Go cold turkey: sell your PC

Why the computer will never
get easier }
The computer industry has a vest-

Blerts

ed interest in difficulty. If it was

FIG. 1-RESOLVE ALL YOUR PC PROBLEMS in one fell swoop. Just say no.




the universal solution to the problems
facing computers. Examples include
Structured Programming, Networks,
Artificial Intelligence, and Object-
Oriented Programming. For the past
few years, the GUI has been touted as
the solution to difficulty. Yet has no
one noticed that the complexity of
system configuration has increased
geometrically? Do you know what
every line in your CONFIG.SYS
does? How about  your
SYSTEM.INI? Do you think that is
an accident?

WYSIWYG is really

WYGINWYS

Pronounce that as “Whizzy Wig is
really Wiggin Whiz.” The theme of
this article is: “What You See Is What
You Get” is a lie; the truth is, “What
You Get Is Never What You See.”

This article will not bore us with
technical descriptions of device-inde-
pendent programming models, reso-
lution differences between printers
and monitors, page-description lan-
guages, markup languages, or any-
thing of the sort. The real purpose is
to expose the collusion among major
manufacturers and the government.
In the name of full employment, the
government has worked behind the
scenes with industry leaders to ensure
that products from different manufac-
turers are fundamentally incompatible
with one another.

One of the primary beneficiaries of
this economic system is the govern-
ment itself, which has to set up—
secretly, of course—incompatibility
certification labs (ICLs). The purpose
of these labs is to certify products as
incompatible at a fundamental level.
Manufacturers are forbidden from
releasing commercial products that
show any significant level of compati-
bility with similar products from
other manufacturers. Running these
labs is actually the purpose of the
super-secret National Security
Agency (NSA), which contrary to
popular opinion measures security in
terms of economic stability, not mili-
tary might, stealth, or sophistication.

The software industry is the major
beneficiary of the activities of the
ICLs. Devising, developing, and sup-
porting complex models that abstract

common features helps ensure
employment for a wide range of pro-
fessionals: modelers, programmers,
testers, technicians, management,
third-party support organizations,
and more. The bugs and inconsisten-
cies thereby created help feed a press
hungry to print bad news. It also
feeds consumers’ increasingly cynical
views of both government and busi-
ness. It also contributes to an ever-
expanding spiral of bug fixes and
upgrades. Full employment for every-
one! A chicken in every pot! A bug in
every product!

Real men prefer the
command line interface

(Women aren’t really interested in
technology, so don’t worry about the
implicit sexism in the title of this arti-
cle.)

Whereas early articles showed that
WYSIWYG is not all it’s cracked up
to be, this article begins laying the
groundwork for an anti-WYSIWYG
backlash. The upshot is this:
Anything GU(I) can do, CLI can do
better; CLI can do anything better
than GU(I).

Using examples such as vi,
TROFF and TEX, this article will
prove that CL-based edit/format duos
can do anything that GUI-based word
processors and desktop publishers can
do, but at significantly less cost, with
greater reliability, and with greater
understanding on the part of the user.

A related topic is: “Who needs
spreadsheets when you've got
COBOL and FORTRAN?”

Sell your copy of Windows, put
your kids through college

After proving the higher innate effi-
cien~y and accuracy of the CLI, the
next step is to divest yourself of your
GUI, most likely Windows. Right
away you'll recover a good 40 MB of
disk space. You'll also start sleeping
better because you’ll be able to start
focusing on content once again, leav-
ing appearance to someone else.
You'll ¢hrill to monospaced printouts
in Courier. You'll revel in tools sim-
ple enough to operate without
thought—like riding a bike.
Productivity will zoom at least 400%
within days!

Of course, without Windows,
you’ll have no need for Windows
applications. Depending on the
degree to which you had been led
down the path, you should be able to
recoup another 100 MB of disk space,
or even more. In the return to CLI
computing, this essentially means that
you’ll never have to buy a computer
again. So instead of perpetually buy-
ing products with 4 to 5 year obsoles-
cence cycles, you can buy a computer
once and bank the rest. Potential life-
time savings could easily amount to
$100,000 or more.

Networks are for nitwits

People who really want to share
files trade floppies, temporarily con-
nect using LapLink, or use an on-line
service. Corporate networks are sim-
ply a way to usurp individual power.
The primary beneficiaries are the net-
work dweebs, not the users, and cer-
tainly not the corporation.

Even within the computer indus-
try, network dweebs occupy an exalt-
ed position. They have their own
jargon, incomprehensible even to
dweebs in related specialties. They’re
responsible to no one, come and go as
they please, and use any flimsy excuse
to bring the network down at the
most inopportune moment for users.
Within a PC, nothing—not even
multimedia—causes more trouble
than networking hardware and soft-
ware.

So to regain control over your life
and simplify your existence, forego
networking.

Do what Nancy does

Is it an accident that every 18
months or so a whole new generation
of computer hardware is released that
makes everyone want to dispose of
their current inventory and upgrade?
No, it is no accident. But that doesn’t
mean we have to respond like trained
rats to some Skinnerian buzzer.

When it comes to hardware (and
software) upgrades, take a tip from
Nancy Reagan: Just say no.

Renounce graphics, sound,
and video

Multimedia has already shown
itself to be more concerned with sur-
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